COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JOSEPH CLEVELAND

COMPLAINANT

AMERICALL SYSTEMS OF LOUISVILLE

Taat tmt et Nt e et Yy “ues®

DEFENDANT

QO R D E R

AmeriCall Systems of Louisville ("AmeriCall") is hereby
notified that it has been named as defendant in a formal complaint
filed on March 28, 1991, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, AmeriCall is HEREBY
ORDERED to satisfy the matters complained of or file a written
answer to the complaint within 10 days from the date of service of
this Order,

Done at Frankfort, Kentucky, this 1llth day of April, 1991.

PUBLIC SERVICE COMMISSION

5L

For the Commission 7

ATTEST:

Executive Director
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Soction 18, Forms., (1) In 2!l practics Sefore

the comisston the following forms shall be

folloved insofar as practicable: RECE‘VE‘D
(a) Formal complaint.
(b) Answer. VAR 28 1991

{c) Application. _
(d) Notice of adjustment of rates. JBLIC sh.w\:t.
(2) Forms of formal complaint. . P oMMISSIO

Before the Public Service Commisstion

(Insert name of )
.. 9. 085

complainant)

‘ LAINANT )
(Y uly )

P Vs, ; b('fohso inu;tﬁ,

the secretar

(Insert name of each )
defendant) )
DEFENDANT )
COMPLAINT

The complaint 4f (here insert full name of
edch complainant) respectfully shows: )[;

(a) That C(here state name, occupation and post
of fice address of each complainant).

(b) That Chere Insert full name, occupation (a) A '
and post off'ice address of sach defendant). .

(c) That Chere insert fully and clearly the g
specific act or thing complatined of, such facts , Cj

as are necessary to give a full understanding of(c e fas
the situation, and the law, order, or rule, and cdé:: py e
the section or sections thereof, of which a- y O
violation is claimed). A oy L &

WHEREFORE, complainant asks Chere ﬁgo @% Cally ARl Z

specifically the relief desired)

mufﬁ%f . Kﬁtuckr. A %J
ay of a1 .




and address of attorney, any
(3) Form of answer to farmal complaint.
Before the Public Service Commission

(Insert name of )
complainant) )
COMPLAINANT )
" , m.

vs. ) (To be Tnserted

; by the secretary)
(Insert name of each )
dsfsndant) )
) DEFENDANT )
ANSHER

The above-named defendant, for answer to the
complaint -in the proceeding, respectfully states:

That (here follow specific denlals of such
material, allegations as are controverted by the
defendant and also a statesent of any new matter
constituting a defense. Continue uttorlng eich
succesding paragraph). _

WHEREFORE, the defendant prays that the
complaint be dismissed (or other appropriate

prayer).

(Hame of defendant)

(Name and address of IEEOHI.,.V. 17 any’



